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PUJPL 1. MUSUUUULUSNR ULAPLL

«Utup' uwnnpwgpnn  wudhup, hwjwuwnhwgund bup, np  gnpdwnpti| tup
pninp - nnowdhwn  owupbipp, npwbugh wwpgbiup wqnuwagnpntd ubpwnjwd
wnbinynieyniuiph G2gphwn U hwpdbp  (hubp: Cun wynd, deup  hwyjwuwnhwgunid
kup, np dbp wywgnyu wbntywgywdnipiwu hwdwdwiu wgnwgpnd ubpwnywsd
wnbintynipyniuiipp ogphuin L hwpdbp Gu, sbU wwpniuwynd pwgennnidutin,npnup
Ywpnn Gu fubnwp)niptip wqnwagph pnjwunwynipniup»:
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PUJDPL 2. UUPNDPUMBEN (G

ouuvnrSNhU LEMHNPL

Udthnthwpebpep wbwp £ nphundh npwbu  wgnwgph ubpwéwywu hwdwnnin
uywpwgpnipintu: - Unwowpyynn  wpdbpnetipnid  ubipnpnd  wubint  ybGpwpbpjuw)
utipnpnnh npngnudp whinp £ hhduywd (hup wdpnnowlwt dpwgnpwhtt wgnwgph ynu:

Ugnwgph djnw dwubiph hGn nhunwpybint nbypnwd  wdhnthwebpend
wwpniuwyynn wbntlwwynipjwu ny wdpnnowlwt Ywd wwwynndunpnahs hubnt
hwdwp (wn pYn' pwpgdwuniejwup Yybpwpbpnn dwuny) wdihnthwpebppeh Yugqddwu
hwdwp Wwwwufuwtwwnnt wudp Ypnud £ punwpwghwwt ywwnwufuwuwwnynip)niu:

Lbpnpnnp - Opwgpughu - Ugnwghpp b Ugnwgpptu Yhg  ubiphuyugynn
thwuwnwpnpetpp pnerwht Gnwuwyn Ywpnn § &bnp pbpbp Pwuyh Ytunpnuwywu
gpwubjwynud  Ywd dwuuwbninbpnd, huy  EGYwpnuwht wwppbpwyny’ Pwuyh
hunbpubunwjhtu Ywjpnid' www.acba.am:

Cwpy £ Uty uwl, np Ugnwgpnd ubplyuwjwgwsd pninp Shuwtuwlwu
gnigwupoubipp hwodwpyqwsd Gu «U4PU PULY» PPLC-h U Upw nnwwnp pulybpnipjut’
«USGPU LP2hULS» PPL-h hwdwhudpwd dhuwtuwlywu hwoybinynieiniuutph hhdwu

w:

2.1. StntYwwnynieyniu Pwuyh b upw gnpdniubniejwu ypwpbkpjuw

2.1.1. Bnnupynnh pfjutipp U uwyph dhongubipp
Pwulyh phy wudwuniu '

hwybpbu' «UW4PU PULYY» pug pwdubinhpwlwu puybpnieniu
wugkiptu' “ACBA BANK” Open Joint Stock Company
Pwulph Ypbww wujwundu £’
hUJanhtl‘ «UWYPU PULYY
wuqptu’ “ACBA BANK”
Pwuyh wybwwywu qpwugdwtu Juypu ' Upwdh 82-84 oLup, 89, 99, 100
wmwpwdputip Gplwu 0002, <L
Pwuyh ywhnmwywu gpuwiugdw hwdwpu ' 70
Pwilyh quuygbnt uypu £ Upwdh 82-84 skup, Gplwu 0002, ££

Uwwh dhongubpp* <bin.' +(374)10 31 88 88
Swpu' +(374)10 54 34 85
El. nun’ acba@acba.am
huwnbpubinwhu Ywp' www.acba.am
Lbipnpnnutipp wwpuwwndubipnud ubipnpnwiutph htin Yuwywd hwpgtiph nbwpntd
Ywpnn Gu nphdbp «UW4PU PULY» PPLC-nd (wjunthbin twl' nnwpynn Ywd Pwul)
hptug uwwuwpynn dwutwdnintip, huswbu  uwlb  Pwuyph  “thihugh  pwdup
woluwwnwyhgubpht' htn hbwnlyw| hbnwfunuwhwdwpubpny' +(374)10 31 88 88 (0067),
+(374)10 31 88 83:
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2.1.2. nnupynnh hwdwnnyp wunpdnipyniup b nwquwywpniyniip

ULPU PULYL (hpduwnpdwu uygpnd' «Lwjwunwuh Sninughwywu Pnluoqunipjw
Pwul» Ynnwbpwwhy pwuy, twl' <wygyninthnfupwuly) unbindyb £ 1995p. ognuwnnup
28-hu, huy 2006p. ubwwbdptph 9-hu Pwuyph Cunhwunip dnnndh npnadwdp
ypwywqdwybpwyt; L JGpwudwuyb) £ «UWHPU-YPEMNS USTHhYUNL PULY» thwy
pwdubnphpwlwu  puybpnigyuu:  «UYPU-4YPETNS  USGPhUNL PULY  PPL-U
29.04.2020p.-h Cunhwunip dnnnyh npnadwdp yGpwlwqdwybpwyb) b yepwujwuyb £
«UY4PU PULY» pwg pwdubinhpwlwtu puybpnigjui: «UW4RUW PULY» PPC-U gnpdnud L
Lwjwunwuh  Lwupwwbwnnipjwu  opbuunpnigywu  hwdwéwju W Ybpohupu
gnpdntubinyeniup Ywpgqwynpynw £ <& 4P Ynndhg: Pwulyh wbwwywu gpwugdwu
hwdwpu £ 0170: Pwuyu hp gnpédniubinieiniup hpwywuwgund £ ghy 70 |hgbughwjh
hhdwu Yypw b hwunpuwunud £ << wwunutipph Gpwfuwynpdwt hhduwnpwdh wunwd:

Uwnnpl ubpyuwjwgywsd Gu hwdwnnun ywndwwu thwunbip Pwulh qupgugdwu
dwdwuwlwgpwlwu Yuplnp upnwdubpny’

2002p. - <wjgninthnfupwitlp (Ubplughu UYPU PULYL) nwpdb) £ «VISA

International» dhowqqwjht yéwpwjhu hwdwywpgh [hhpwy wunwy:

2003p. - Pwuyh Ynndhg hhduwnpyb) £ «USGPU LP2PLG» 44 PPL, npu wnwohu
gpwugywsd dwutwghwnwgywd |hghugwihu puytipnyeiniut £ <wjwuwnwuntd:

2006p. - Spwuuhwlywu htnhuwywynp «CREDIT AGRICOLE» pwulwjhu funudpp
nwpdwy Pwuyh 28%-h pwdubwnbtipp, nph wpryniupnd <wjwunwup $yninughwyw
Pnfuoqunipjwt Pwuyp Yybpwlwqdwynpytig «UHPU-YNEHS USINhUNL PULY» PP
dhusl 29.04.2020p.:

2010p.-hg - Pwuyp <wjwunwunud dhwlu £, npu hpwywuwgunid £ dhowqquihu 3'
VISA, American Express, MasterCard U dphwl wqquwjpt’ ArCa Jéwpwjhu pwpwnbiph
uwywuwpynwp b pnnupynwdp, pun npnd’ American Express J6wpwihtu hwdwywpgh
htitn hwdwgnpdwygnid £ <wjwunwunid puwgwnhy hpwyniupny:

2013p. - GYpnwuwih wnwowwmwp wywnhdubipph Yunwlwphs «Udniunh  Uubip
Ubtubgubup» pulbpnigjwu hbn hwdwwbn «U4PU-4UPEHNS USPPYUNL RPULY» PRL
(ubpywjphu «UW4PU PULY» PPL) hpdub b «Udniunp-Uypw Uubpe Ububgdbup» PPL:

2014p. - Cwunhuwuwiny Lwjwunwup dhuwuuywu fungnp
Ywqdwybpwnyeiniuutphg  deyp  Pwuyp ubpnpbp £ Ynpwynpwwhy  unghwjwywu
wwwnwufuwuwwnynipjwu hwdwywng, nph gpwlw ninnnieniuubipu Gu uwhdwuwdbps
htinwdnp puwlywdwipbph wowygnipniup, 2powlw dhowdwiph wwhwwunyeiniup W
wjipunpwupwihu  Fubpghwih  wnpnipuph Yppwnndp,  ywwndwdawynipwhu
wpdbipubph  wwhwwunentup b Gppnwuwpnnupjwut ninnywd  dpwgpbiph
hpwlywuwgntdp:

2015p. - Pwulyu ppwlwuwgpb) £ Yunnigwdpwiht thnthnfunyeniuubip, npnug
wpryntupnud - dbwynpytp Gu pwulwihu  gnpdniubnipjwtu hpduwywu 3 phqubu
ninnnieyntuubpp’ gyninuinunbuwywu, dwupwdwiu, U L Ynpwynpwwnhy:

2017 - UYRU-4PETHS USMhYNL Pwuyp (UbpYuhu UYPU PULY) L
Unpwnpwwphy phqubiu  mwdnwdutiph onlyuynud,  wpfuwphnd  wnwowwnwp  SAP
puybipnieyniup uinnpwgpt| Gu dpwgpwiht wwywhnydwu &tinppbipdwt wwjdwuwghp,
nph hwdwdwju  Pwuyp SAP-h  Ynndhg uwnmbindjwd dwdwuwlwyhg |ndnwdubph
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Yhpwndwtu dhongny thniywjptu Gnwuwyn hpwlwuwgund £ Pwuyh wdpnnowlwu
RYwhu inpwuubnpdwghw:

Uhowqggwiht dwuwsnid niubignn W nippuind - wnwowwwnp  SAP-h - [nwdnwdubiph
Yhpwndwdp Pwuyh peYwihtu npwuudbnpdwghwih wpnyniupnd Pwulyu hunbpwlynhy
Ytipwny Ywpdwgwuph hwbwlunpnubtiph pninp wwhwugdniupubiphtu b Yupwdwnph wju
swnwjnipniuutiph hwpebep W nwwnwubpp, npnup jwjwagnyuu Yhwdwwwunwufuwubu
upwug ywhwugubphtu W dwpuhdw| wpryniuwybin Yihubu upwug hwdwp:

2017p.-hu U4RU-4PENS USPhUNL Pwuyp ennunpybp £ bwl nnuwwlywu MUP
Jéwpwiht hwdwywpgh unp «UPLU-UPM» shuyywihtu pwpuintipp:

2018p. - Pwuyp L Bwwnuwlwu JCB Co. International-h hwdwgnpdwygniejwu
wpryntupnud Cwjwuwmwund wnweoht wuqwd uluyb £ JCB pwpwnbph uwywuwpynwp:

2019p.-hu UMRU-4PETHS  USChYNL Pwulp peyYnd  bGpynt  dhowqgquiht

Phuwtvwywu  Ywqdwybipwnipginiuutiphg ubpgpwydty £ 9 djiu Gypnh  unnpwnwu
thnfuwnniejniu, husp Pwulh uywundwdp dhowqquihu ubipnpnnubiph Junwhnyejwu Lu
dbly wwwgnyg k:

LUnyu  wwpnd  UY4RU-4NPENS  USPhUNL  Pwuyph L shuwlwu  UnionPay
International-h  hwdwagnpdwygnipjwu  wpryniupnd  <wjwuwnwund  deYuwpytig
UnionPay pwpwbiph uwwuwnynidp:

2020pR.-h wwphih 29-hu Pwuyh Cunhwunip dnnnyh npnadwdp «U4PU-4NPEHHS
usrnunL PULY» PPL-U  Ybpwlwqdwybpwyt) b ybpwudwuyb) £ «UWH4PU PULYY
pwg pwdubnhpwywu puybpnipjwu:

Lbipywynudu  «UYPU  PULY» PPC  hwunhuwund £ nwhdbpuw; pwuly, npp
hwéwfunpnubipht wnwownpynwd £ pwulwihtu dwnwnieiniuutiph jwju nbuwywuh:

Pwuyh gnpdniubinyewu hhduwlywtu twwwwlt £ odwunwyt] <wjwuwnwuh
nuwnbunijwu thnpp U dhoht phqubtiuh qupqugdwut nt wdpwwundwun:

«U4PU PULY» PPL wnwpbinyeniub '
buptiunphy U unpwpwp idmdubpnd  bwwuply  hwuwpwynyeywtt - Juynit
qupqugdwp:

2.1.3. Pwulyp ywanbwnpwlwt Yuwhpwp

Pwuyh Ywunuwnpuwlwu Yuwwhwwp Yugdnd £ 50 000 000 000 (hhuntu dhjhwpn)
L npwd, npp pwdwudwd £ 5 000 000 (hhug dhihnt) hwwn hwuwpwy (undnpwlw)
pwdubnndubph® jnipwpwugnipp 10 000 (nwu  hwqup) << npwd wujwuwywu
wndbpny:

Pwuyh  [pwgnighs wbnwpwotudwu Gupwlyw  hwwnwpwpywsd unynpwlwu
pwdutimndubph pwuwyp Ywgdnd E 3,500,000 (Gptp dhihnu hhug hwpinip hwqup)
hww' jnipwpwuginipp 10 000 (wnwu hwqun) << npud wujwuwlwu wpdtipny:

Pwuyh Ywunuwnpwywu hpduwnpwdnw dbYy pwdubimhpnop wwuwlwunn Pwulyp
dwyup hpwyntup nynn pwdubtinndutiph wnwybijwgnyt pwuwy sh uwhdwuynid:

Pwulyh vpwuwlwihg pwdubnbpu £
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e «UYPU DEHENUShU» thwy pwdubinhpwlwu puybpnyeiniup - 95.00%

2.1.4. Pwtyp dwutiwbyninbpp

LbpYwyndu Pwuyu niuh 62 dwutwéynin: Pwuyh YEunpnuwlwu gpwubtywyp L 18
dwutwéninbipp gunuynud Bu Gplwu pwnwpnid, huy duwgwédp' <L dwpgbipnud:

Uwutwdjnintiph  hwugbutpp dwupwdwut ubGpyuwjwgywséd tu Uqnuagph 4.3.1.5
dwunud:

2.1.5. Pwtlyp judph Junnigjwdpp

«UY4PU PULY» PPL-U fudph Uwjp Ywuqdwybpwnipniuu k: funwpp pwnugwé k
Pwulyhg U npw nnwunp Yugdwybipwniejniuubiphg:
Pwulyh nnuwnp Yuqdwybpwnyejniiubpu Bu' «USPU Lh2hLSG» 44 PPL L «UYPU
PPNL» UMC:
«UGPU LPRPULG» 44 PPL ppwlwlwgunud £ Ppuwuuwlwu |hghugh qdny
gnpdwnunyeniuutip bW hhduwnpyt £ 2003p.-hu:
«U4PU PMPNY» UMC hphduwnpyby £ 2004p.-hu: Ywqdwybpwnipiniup dwywt) L
wwwhnwgpwywu  goény  dhounpnwwu  gnpdniubinuejniu:  LbpYuwynwdu
ghpdntutiniintt sh dwywniy:
Cwny k ugk) uwl, np LK YEunmpnuwlwu pwuyh funphpnh 28/04/2017@.-h npnadwdp
«UYPU-UNPENS USPhUNL PULY» PPL-u,(ubpywihu «U4PU PULY» PPL-U)
«USGPU LP2hLS» 44 PPL-U L «UUNRLh-UYPU UUGI UGLERUEBLIG» PRL-U
dwuwsyb) Bu npwbu $huwtuwywu funwdp' «ULYURU-UPEHS USPhYUNL luNhUP»
wujwudwdp:
«UYPU PULY» PPC tunphpnh 14/08/2020p.-h npnadwdp $huwtuwlwl fundpp
ybpwudwuyby k «U4PU FuNhUP» dhuwtuwywu funtdp:
«U4PU PULY» PPL-U bpwlwyyt] £ npwbu «UYPU RUUPP» wywwwufuwlwunnt
wud:

«UUunhuth-U4PU UUGM UBLGBRUGULIE» PPL-u  hpwlwlwgund k
ubpnpnwwht $nuntiph Yuwnwywpdwu gnpdniubingenitu W hhduwnpyb) £ 2013 p-hu:

2.1.6. Pwayp Jupswluquuwlbpuywlwt unnigudpp

Pwuyh ubppht Jwpswlywqdwybpywlywu Ywnnigwdpp ubpyuwjwgywséd b <wybjud
4-nud:
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2.1.7. Phqubuh ulwpwqppp

«UY4PU PULY» PRL gnpéniubinueniup phpwfuwynpjwsd £ 3 hhduwlwu phqubu
ninniyniuubpny’ gyniqununbuwwu, Jwupwdwiu, PUA L Ynpwynpwnpy:

Uowd ninnnipjniutpny Pwulyph  Ynndhg  wnwowpyynn hhduwlwu  dwnw-
jniejniuutipu Gu.

e gninwntinbuwywu, wnbwpwiht, uvwywnnnuywu U hhthnptipwhu  Jwpybipp
wmpwdwnpnwip

e hwohyubiph uwywuwnpynidp,

e gwwhwte U dwdybinwiht wjwunubiph ubipgpwynidp,

e unbnwywu U dhowgquiht yjwuwmhy pwpunbiph ennupynudp bW uywuwpynedp,

e wpuwpdnipwiht gnpdwnuniejniuubpp,

e Liywpnuwht thnfuwugnidubpp, ubpwnw| wpwg hwdwlwpgbpng hnfuwugnud-
utipp,

e ppnpbtipwjht dwnwjniejniuubiph dwuwnnignudp, nbGunph upnudp W Ynpwynpwwnpy
wndbpenrbph ywhwnnipjntup

e dhowqqwiht  wnuwnpwihu  gnpdwppubiph  $huwtuwynpndp  (wypbinhnhyubp,
tpwatuhputin)

e wj| Swnuwjnipjniuutbip

Pwuyh Ynndhg dwwinigynn Swnwnipiniuutiph db9 hwwnywwbu Ywplunp wnbn k
hwwnywgynid Juplwjhtu ubpnpnudubpht, npnup Ywwwpynd Gu <wjwuwnwuh nng
tnwpwopnLy:

Pwuyh gnpéniubinyejwu Yuwpunpwagnyu ninnniejniuutiphg £ twb wjwunubph Yuynwu
pwquwjh punjwjundp: Pwuyp owpniwwly wybjugund £ guywhwuy b dwdybinnwiphu
wywunubipnh ubpgpwyndp $pghlwywu b ppwywpwtwlywu wudwughg:

Pwuyp Jupnud £ wynhy pwnwpwwuniejntu mbnulwu W dhowqgquihu ydwpwjhu
pwpwubph pnqupydwu b uywuwpydwu  nnnipywdp’ pwpnwwwuubph  hwdwp
wulwutupy gnpdwnunyeiniuubpp nwpdubiny wnwyb] 2whwybn, hwpdwpwybn b
wwwhny: Wdd «U4PU PULY» PPLC pnnupynd U uywuwpynd £ 3 fungnp
dhowqquwjhu (AmericanExpress, VISA International, MasterCard International), 1 nniuwywu
(MUP) L T wqgqwyhu (ArCa) Jéwpwhwoqwplwiht hwdwwpgbiph pwpwubipp: Lwpwnbph
uywuwnydwu Swywubph punuwjudwt bwywwwyny Pwuyh Ynndhg ubpnpyt) £t uwl
JCB  China Union Pay yéwpwjhtu pwpwubiph uywuwnpydwt hwdwywpgbinp:

Cwply £ ugb, np 2014p. Pwuyp hwdwgnpdwlygnypwu unp wwjdwuwaghp Yuptbg
AmericanExpress pulybpnipjwu htwn' bu 10 wwpnyd Gplwpwaégbing pwgwnhynipjwu
hhdnwupttipny 2009p.-hu Yupywd wwjdwuwghpp: Pwuyp << wnwpwdpnid  nibp
pwuyndwuwnubtiph b POS-ntpdhuwjutph pwwywu punqwjujwsd gwug, npu wwwhnynwd
E Ywufuhy b wulwuluhy gnpdwpputiph hwpdwpwybwnnieniup << nno tnwipwdpnid:

Uwwhndbin  dhowqquihtu  thnfuwugnwubph  pwpép  npwlyp’  Pwulu  wydd
wunwdwygnw £ << wnwpwdpnid gnpénn 11 wpwg npwdwywu  thnfuwugnudubiph
hwdwlwpgbphg 5-hu’ MoneyGram, RIA Money Transfer, Unistream, Xpress Money,
Converse Transfer:
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2.1.8. Ulpppyjubiph npwlp

Unnpl ubpyujwgynd £ Pwuyh wynpdubph b Glwdwnwpbp wynpdubph wdthnih
puntpwghpp.

hwq. << npwdny

495,631,691 432,612,975 349,491,965
402,862,809 349,040,158 254,011,768
328,035,951 295,756,158 221,269,984
9.452 410 16.212.563 21,179,580
o1-28% 80.68% 72.68%
A7 23.80% 28.47%

2.2. (dnnupynnht b ywwpmwwnndubpht wnusynn nhulybp
2.2.1. nnupYynnhti wntsynn nhulbph hwdwnnp uuwpwaghpp

(dnnwpynnht wnusynn nhuytiph wdpnnowywu ulwpwagpnyentup ubpluwjwgywsd L
Uqnwqph 4.2 dwuny:

hp gnpéniubiniejwu pupwgpnd Pwulyu wnusynid £ hbnlyw)] hhduwlwu nhuytippu.

dwpywyhtt nhuly - pwilp bupwphynd £ Jupluwght  nhulh, npu hpbuhg
ubpyuwjwgunud £ dpuwtuwlwu  Juwu Ypbine  nhuyp, bGpp  thnfuwnnis Yud
Phuwtuwlhwt gnpdhph wwjdwuwgpuihti Ynndp h dpéwyh sh (hund uwnwnpby hp
wwjdwuwgpwiht - ywpwwywunyeniuubpp  Pwuyh  tywwndwdp, npu wgnnud |
ytipohuhu gnpéniubinejwu Ypw, wnwowgund |pwgnighs dwfuubp U pwgwuwlywu
wunpwnwnunw 2whnyph Yypw:

bpwgybihnipjwu nhuly - nhuly, np Pwuyp sh niubuw pwywpwnp hpwgybihnie)ntu
uwhdwudwd dwdybnubpnd unwuduwd wwpuwynpnieniuutiph nhdwg Jéwpnud
Ywwwnbnt hwdwn:

Snynuwnpnyph nphuy - wpu nhuyp wnynuwnpnypubiph  wupwpbuwywuwn
thnihnfjudwtu wpryniupnid Shtwtuwlwu gnpdhpubiph wwwqw npwdwywu hnupbiph
Ywd npwug hpwlwu wpdtiph huwpwynp thnithnfuniejwtu nhulu k:
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Upwnwpdnipwiht nhul - wju nphuyu £, np dhuwtuwlwu gnpdhph wnpdbpp
Yuwwwudh  wpnwpdnyph  thnfuwpdtiph  thnthnfunieniuubph . hGwnbwupny:
Upwwndnyph nhulu wnwowunw k, tpp wpunwpdnypeny wpunwhwjunjwd wynmhydubtipp
gbpwqwugnud U Ywd wwlwu Gu unyu  wpunwpdnyeny wpunwhwinywsd
wwnwwynpniejntutbiphg:

Quuyhti nhuy - Unipwlwy whnhdubph (gnyp, gpwd) qubiph thniinfuntejwt
wprynitupnud pwuyh Ynpuinh nhuyu k:

QGnpéwnuwlwt nhul - woluwwnwyhgubph gnpdnnnypintutiph ufuwubph, wnbjuup-
Ywlwu wuuwppnipjwu b fuwpnwfunieniuutiph hGwnbwupny Pwuyh dnin wnwowgnn
dhongutiph Ynpuinh hwywuwywunieiniuu k:

Optuunpuwywu b unpdwwmphyjwihtt nuownh hnthnfunyejwu nhuy - pwuljwhu
gnpéntubnypywup ybipwpbpnn hpwywlwu b optunpwlwu nwonh wupwpbuwywun
Ywd  wugwulwih thnthnfunyeinwitutph,  wwjdwuwgpbpnud  wnw  hwlwuwlwu
npnyeubph W wj bdwuwwhw hwugqwdwupubph hGwnbwupny Ynpnuwntbp Ypbine
hwjwuwlwunipniut k:

Cwdpwyh nhuy - hwjwlwlwuneniuu £, np Pwuyh Jbpwpbpw| hwupnyejuu
pwgwuwlwu Ywpdhpp Yhwugbguh hwbwfunpnubph pwpwuwlyh ujwqdwup,
Ynuwnpwagbunmutipp/hwéwfunpnutiph htin  hpwlwuwgynn  gnpdwnunie)niuutipp
swywih Ypbwwndwup, dwiuuwwnwp nwunwlywu gnpdpupwgubiph W Glwdunwptipniejwu
wuldwup: Wu wnnwngd Pwuyp pwpdép £ quwhwwnd pp pwph hwdpwyp L
gnpdwnpnid [wywgnyu owupbin Fwuyh htinhtwynypiwiu wwhwywudwu ninnniejwdp:

Uuhwdwwywwnwujuwuniypjuu  (non-compliance) nhuly - Pwlulyph hwinby
hpwwywu, Jwpswlwt Ywd Ywpguwwhwwt wwwndwdhongubph Yhpwndwd,
Fwlywu Sptwtuwywu Ynpnwunubiph b hwdpwyht uwywnuwgnn yunwugh nhulu :

Gpypp npuy - Ywpdwséd L Lpyph unghw-nunbuwywu qupqugywdnipjwu
dwlwpnwyhg, upw  wbnhg U nbphg, huswbu Uwl  whpnn punwpwlwl
hpwnpniejntuhg: LEppwnwpwlywu hpwyhbwyh wupwpbvwywuwn thnthnfuniejniuutipp
Ywpnn U wnwowgub] wjuwhuh pwgwuwlwu gnpdnuubipn, npnup Ywpnn Gu pbpb
nunbuwlwu  wywnpynipjwu b puwysnypjwtu  Glwdnunubph  ujwqdwu, npu g
pwgwuwpwn Ywunpwnwnuw Pwuyh Ynndhg Jwpywynpynn wnuwnbuniejwu pninp
tjnintiph Yypw:

Upgwlgwhtt wwydwuubph rhul - oniyuynid dpgulhg pwtytiph Ynndhg wnwyt
pwpbuywuwn  wwpdwuubpny unyuwudwtu  Swnwjnyeintuttph  dwwnigdwu  hbiwn
Yuwwywd Pwuyh wyninbughw| Glwdnunubipp Ynpgubiint hwjwuwywuniejniuu k:

2.2.2. Mwpipunpndubiphtt wntsynn nhuliph hwdwnnyp tywpwqghpp

Mwpwnwwnndubiphu wnusynn nhuytiph hwdwhp uywpwgpnieniup ubipyujwgyws
Ugnwgph 3.1 dwuny:

JwpYuwyiht Yud nEdnpnh nhuly - wnwowund £, Gpp Ynpwnpwinhy wwpunwwnndu
pnnupynnu wwwquwinud  huwpwynp  pptwtuwywu  Jyhdwyh Juwpwpwgdwu L
ubwulwgdwtu hGwnuwupny sh upnnuunwd dwdwuwyhu Ybéwpbi| wpdblyunpnuwhu
Jéwnpnudubpp Ywd dwjp gnwdwpubpp:
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Snynuwnpnyph nhuly - hwydh wntbiny, np ontuwjwlwu wnnynuwnpnypubipp W
wwpwwwndubph  qubpp  gquuynd  Bu hwlwnwpd  Yuwh dbe'  onlyujwywu
wnnlynuwnpnypubiph pwpépwgnuip Yhwugbguh ywpunwwmndubiph qubiph wuydwup wy)
hwjwuwp wwjdwuubpnid:

bpwgybihnipjwt nhuly - h hwywn £ quiphu, Gpp Ynpwynpwnhy wywpunwwnndubiph
ontyuynud  dbwynpwd hpwyphbwyh Ywpny thnthnfunygjwu, Pwuyph $huwtuwlwu
ypbwyp Jwwpwpwgdwu hbnbwupny ubpnpnnp gwulwgwd wywhh sh Yupnnwunwd
hp hwdwp swhwybtinn quny wpwag phpwgubip ywpunwwndubipp bW hGwnbwpwnp Ypnd |
$huwuulwu Ynpnwwnubp' unpydws hubind win wwpunwwndubpp Juwéwnb gwdp
quny:

Quwéh nhul - pwuph np Wwpwwwnndubiph nnynuwjhtu Jéwpnuwiubpp $hpujwd tiu,
npwug hpwlwu wpdbpp Ywpnn £ ujuqgb] wénn quwéh ywjdwuubpnud: Nppwt Gplwn
E wwpwwunnduh dwdybivp, wjupwt pwnpép £ quwdh nhulyp:

Jdbpwubpnpdwu nhuYy - h hwwn £ quihu, Gpp wwpunwwnnduhg ywppGpwpwn
uinwgynn wnnynuwjht Jéwpnwdubipp htwpwynp sh |hund ubipnubp ujwquagnyup
hwdwpdbp Glwdwnwpbpnieiwdp' uwdwsd onthund ninynuwnpnyph tjuqdwu hbwn:

Upwnwpdnipwht nhuy - h hwwn £ qwihu thnfuwpdbpubph  nwwmwunwiutph
wwwbwnny W  Ywpnn £ pwgwuwlwu wgnbgnieniu niubuw  ubpnpnnh
wwpwwwndubiphg unwgywé GYwdnunutiph dpw, tpp ubpnpnnp ywpunwwnmnduhg
unwgywd hwunypep guwhwwnid £ ubpnpdwu wpdnyphg twpptinynn wpdnypeny:

2.3. Puwulyp qupqugdwu dhinnudubipp
2.3.1. Qupqugdwt dhippnidubpp

Unwohlw dwdwuwlwopowuh hwdwp Pwulyp owpnitwybine £ obipnnwnpb;  hp
gnponilubnyeiniup - dwupwéwlu, PUJ, gjnquununbuwywu  nipnniejniuubipny:
LYwplunpbny hwbwfunpnubphtu htnwhwp Gnwuwyny wpwdwnpynn dwnwjniyeiniuutipp’
Fwuyp 2wpniuwybint  punwjutip hbnwhwp dwnwyniejniutiph dwwnnigdwt ninhubipp:
Wu wnnuny, Pwuyh gnpédniubingeiniup uwwuwwlwninnybine £ huswbu dwunnigynn
dwnwjnyentuubiph 2powtwyh punwjudwup, Sdwfuubiph Ypbwwndwup, uwwuwpydwu
npwyh pwpdpwgdwup, wjuwbu £ Unp  Swnwjnigniuubiph  wnpwdwnpdwup:
Uwutwynpwwbiu'

e wnwohlw wmwphubiph pwuyp fuhun nwnpniein £ nwpdubint Jwpywynpdwu
gnpdpupwgubph wywndwwnwgdwu U wpryniwwdbnnipywu  pwpbwddwu  Jpw'
huwpwynphuu  Ypéwwbind dbpohuubppu qdénd Ywwwpynn gnpdwnuwlwu
dwfuubipp

e Pwuyp Ynndhg Ynpwdwnpybu gjninununbuwywu Junpytip << dwpgbpnud dhohu
W funonp gninughwywu wnuwmbunyeiniuubphu, gninununbuwlwiu Jdebtippubph

wpunwnpnijwdp b yipwdawldwdp qpunynn Yuqdwybipwniejniuubippu, huswtiu
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uwlb  wnbunpwhu  Jupybp  Yupwdwnpdbt  wpunwnpnigjwu,  wnbinph W
dwnwnipntuutinh ninpwnubiph ppwywpwuwlwu wudwug b dGnuwpywwnbiptiphu

e Ywplunpbiny Pwulyph hwbwlunpnubppt  hGnwhwp  Gnwuwynn  wnpwdwnpynn
pwulwjht dwnwjnieintuutph punwjundp, huswybtiu twb hwéwfunpnubph Ynndhg
pwulwihtu  dwnwjnieiniuubphg  oguytint  hwpdwpwybwnipjwu  pwpbwydwup'
Uwfuwwbuynwd £ wupunhww  hwdwipt; poowht b ybp  hwybjwdubpny
dwuwnnigynn dwnwjnyentuutiph gwuyp:

e Pwulyp Ypurqwjuh twl pwpwntiph npwdwnpdwu b uywuwpydwu dwywubpu <<
nne wwpwdpnid, hushu gniqwhtin Pwuyp Yowpnibwyh punwjul; pwpunbipny
wpwdwnpynn  Jwplwihtu gétiph  punhwunyp  dwydwip, npnup  Ywnwowpyybu
huswbu $hghlwlwu wudwug, wjuwbu k| yugdwybpwnipjniuubphu:

b hwybinwu Jbpnugjuih, hwply £ ugbp twl, np Pwuyp' hwjwwnwphd duwing hp

uyqpniupubiphu, sh ppuwtuwynpnd opowlw dhowywiph wwhwwunyejwup Yuwunn
gnpdntubinyeniup, gqbuph/ghtwdebtpph wpwmwnpnijwdp b wnbwpny, phuswbu twl

fuwnwunuwjhu L yhbwlwhuwnwjpu gnpontubiniejwdp gpwnynn
Ywqdwybpwnpiniuubphu: UJGihu, Spuwtuwynpnd hpwlwuwgubiihu huwpwynphtu
nwnwuwuppnd £ gy gnpdnibbngejwt wqnbignientup unghwjwlwu W 2powlw

dhowdwyph Ypw, htugwtiu twl fupwunu b Eubipghwih wypunpwupwiht wnpyniputiph
ogwnwgnpdntdp:

2.3.2. "tunpwlwit huygbp, uwpwuynn thnthnfunipymtiibp
Pwuyh Snpdniubinyewu hwdwp wuhpwdton pninp wpnnuwagpbipp b |hgbughwubpp
nidh dt9 Gu: Pwuyp ubipgpwyywsd sk nwwmwlwu, wpphinpwdwihtu b (Ywd) Juwpswywu
hpwywlwu Jwpnypubph dby, npnup Ywpnn Gu  Lwlwunpbu  wqgnbp Pwuyp
Phuwtvwywu  Jpbwyph Ywd owhnipwpbpnigwu Jpw: WU uywugnwd  vwl
Ywqdwybpwywlwu thnithnfunipniuubn:

Uphuslk Ugnwagph gpwugdwt ubpluwjwgdwu opp Pwulh gnpdniubinpjuu U

Phuwtuwywu yhdwyh thnthnfunyeniuutipp ubipyujwgywd Gu hnbyw) wnjnuwyned.
<wq. << npwd

70,509,102 1.45%

68,642,564

495,631,691 432,612,975 14.28%

425,122,589 363,970,411 16.70%
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Cwgq. << npwd

3,773,917 8,997,928 -72.38%
25,904,432 20,958,111 22.50%
32,740,768 27,644,141 17.78%

2.4. Uninpwnt hpwwtiwgunn wudhup b funphpnpwwnniubp

Pwuyh wuywfu wninhinp Ytipohu hhug wwphubphtu ppwywuwgnt .
e 2016-2020pp." «kpuup Cun Swug» PPL:
«kbptiup Lun Bwtig» PPL - hwugh' <<, p. Gpluwu 0001, {nwhuwihu wnn. 1,
gpwubtywy 27
htin.' +(374)10 50 07 90,
huwnbpubunwihu Ywjp' www.ey.com/am,
Yuwqgdwybipwynipjwu nuoptt' Lwynp Uwpgqujwu:

2.5. TGYwywpnipyniup b pwdubnbpbpp

Fwuyh Ywunuwnpnigjwdp uvwhdwidwd Gu Pwuyh Yuwnwlwpdwu hGnbyw|
dwpdhuubipp’

e Pwulyp Pwdubinbiptiph punhwunip dnnnyp (wjunthiin® Cunhwunyp dnnndy),

e Pwulyp funphnipnp (wjunthbin' funphnipn),

e Pwulyh Huwynp gnpdwnhp ntoptup (wjunthbn' Yfuwynp gnpdwnhp nuontiu):

funphnipnp b Spuwydnp  gnpdwnhp  wtoptup  Ywnwlwpnid  Gu Pwulyp
gnponwutineiniup - Pwuyh  Ywunuwnpnigjwdp  hpbug  wnpywd  hwgnpnigyniutbiph
opowuwlubpnud:

Pwulu nwh gjfuwynp hwrquwwh, Lbppht wninhnp unnpupwdwunid, MNthuytph
Ywnwywpdwu gnpdwnnypeh hpwjwiwgdwtu hwdwp  wywwnwuluwlwwmne wud b
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Lwlwwwwnwufuwunypjwt  wwwhnydwu  gnpdwnnyph  hpwwuwgdwt  hwdwnp
wwwnwufuwuwwnnt wud bW Ynpwynpwwnhy pwpunnnqup:

2.5.1. Pwulyp pwdubiptiptipp

Fwuyph upwuwlwihg pwdubntptpp ubpyuwjwugws btu Udhnthwpbpph 2.1.3
dwuntd:

2.5.2. Pwulyph junphnipnp

Pwuyp funphnipnp pwnlugws £ jnp wunwdubphg' funphpnh twjuwqwhhg U Ybg
wunwdubiphg, npnug Ywqup ubpyujwugynid £ unnpl’

Uwpwwn <wpnipjntbjwt Pwuyh funphpnh Lwfuwgwh wybih pwu 24 wvnwph
Ppniun Swpht Puitlh WSJZ?}TL? il wybih pwi 20 wwph
UpwjhYy Upwujwu Pwuyh tunphpnh wunwd wybh pwu 25 wnwpp
Updbu UYypungwu Pwulyh tunphpnh wunwd wybh pwu 26 nmwph
<pws Uwnpgqujwu Pwuyh funphpnh wunwd wybith pwu 17 wwph
8nnhYy Uunjwu Pwuyh funphpnh wunwy wybh pwu 24 wwnpp
<Guphy Lnshujwu Pwulyp funphpnh wunwd wybih pwu 22 wnwph

2.5.3. Pwtulyh Ypuwynp gnpdwnphp ppiopbip

Pwuyh quwynp gnpdwnhp wuoptiut £ <wynp Uunpbiwujwup. thnpdwnniejniut
wybih pwu 25 vwph: Pwuyh gjfuwynp gnpdwnhp wnuoptiup niup 5 nbinwywutip, npnug
Ywqup ubpyuwjwgynud £ unnpl’

Snpéwnuwywu Yunwdwpdwu
Lhynjwy <nhwuthujwu gony gjfuwynp gnpdwnhp wytih pwu 33 vwph
wnuopbiuh nbinuljw
Shuwuuwlywu gény

Uwnjnww Rwphujwu glfuwynp gnpdwnhp wnuopkup wybih pwu 20 wnwph
inbinwuwy
Jdwbwnpubph fupwudwu b
Lnphly Lwquipwi ntighnuw| uwnwyjwpdwu gény wybith pwi 28 wwnh

gluwynp gnpdwnhp iuopbuh
nbnwyw
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Phqubu gnpdwnnyputiph

Upubu Ubjpnujw hwdwywpgdwu gdény gjfuwynp wytih pwu 20 wnwph
gnhpdwnhp wnuoptiuh wmbinuluw

Mwwndpnpdubph L
nbfuuninghwubiph qupgqwgdwu
qony giuwynn gnpdwnhp
inuopbuh nbnwyw)

Shgpwu Uhdnujwu wytih pwu 11 wwph

Pwuyh gijuwynp hwowwwhu £ Updbu <wynpjwup. thnpdwnnieginiut wybh pwu
22 wnwph:

Pwuyh wouwwmwyhgutiph phyp 31.12.2020p. npniejwdp Ywqdb £ 1518 2fuwwnnn:

2.6. Nwpwnwwndubph hhduwYwu nydjujutpp

(Fnnwnpyynn ywwpwmwwnndubip wujwuwlwu Gu, ny hwunwpnrwhu, wupwdwubih
Gu W hnfuwplbih s6u: Snynuwiht Jéwpnudubpp Ywwwpybine Gu wpdblunpnuubpp
dhongny:

([dnnwplyynn wwpuwwmndubipp nbnwpwfuynid b dwpynd Gu UWU'L nnjwpny/<<
npwdny, npwug nhdwg wpdynpnuwht  Jéwpnuubpp  Yuwwpynd G pun
pnnupydwt wnpdnyph: (Fnnuplyiwu (wnwownyh) punhwunyp dwywip Ywqdbine §
wnwybjwgnyup 15000 000 (wnwuuhpug dhihnu) UUUL nnup L 2 000 000 000 (Lpynt
dhihwpn) << npwd:

Stinwpwstuynn (Jwbwnynn) wywpwnwnndutiph pwuwyp Ywgdbnt  wnwybjugnyup
150 000 (dtYy hwpjnip hpunts hwqup) hwwn UUL nnupny ywpwnwwnndubiph nbwpntd,
20 000 (puwtu hwquwn) hwwn << npwdny ywpunwwndubph nbwpnid:

Uty wywpwmwwnnduh wujwuwlwu wpdtipp hwdwwwunwujuwuwpwnp Yuqdbine £
100 (utYy hwpynip) UWU'L nnjwp W 100 000 (dGY hwpynip hwqup) £< npwd:

Mwpwwwnndubiph dwpdwtu opp Gupwlw Lt npnpdwu Pwuyh SGnpdwnhp dwpduh
Ynndhg' wwpwwwnndubph jnippupwugnip tnipwush hwdwp:

Mwpwwwnndubtiph nhdwg twfuwwnbiuynn wpdtyunpnuwjht Glwdnunp hweywnpyybine
L Jéwpybint £ Yhuwdjwlywiht ywppbpwwunygudp b Gupwyw £ npnadwt Pwulyp
Qnpdwnhp dwpdup Ynndhg' wwpnwwnndubph jnipupwugngp wnipwugh hwdwp:

Pwulh Ynnihg wwpunwwndutiph  wbnwpwotudwtu hhduwlywu  wywwwyu k
hwunhuwunw  oniywihg  dhongutiph  ubpgpwynudp:  Stnwpwfudwt  wpryniupnd
ubipgpwyywsd npwdwywu dhongubpu ninnybint Gu Jupybph npwdwnpdwup wyn Ynid’
Lubgnwprynitwybunniegjwu b wy] Ywtws bwfuwgdtiph $huwtuwynpdwun:
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2.7. Mwpnwwnndubph wnwowpyh ufwpwghpp

(Fnnwpynnh wwpunwnndubiph pwdwunpnwgpnie)nit sh hpwlywuwgybint:

Muwpwwwunndubiph wbnupwsfunip uyubiine b wywpunbnt opp Gupwyw £ npnadw
Pwulyh Gnpdwnhp dwpduph Ynndhg' wwpunwwndubph jnipupwusnp tnipwugh hwdwp:
Mwpunwwnndubph  pnnupyiwu b nbnupwotudwt  wnwohtu opp  hwdpulubnt
Mwpunwwnndubiph wbnwpwpfunidp  hpwlwuwgybint £ Pwuyp  Yeunpnuwywu
gpwubtjwyh b dwuuwdnintph dhongny:

Mwpwwwnndubiph  &binppbpdwtu  hwdwp  ubpnpnnutpp  Pwuyp  YGEunpnuwywu
ghwubljuynw  Ywd  Jdwutwbdjnintpnd  uwhdwuywd Ywpgny wbwnp L |pwgubu
hwldwwwwwuluwt  wywpwwwndubph  dGnppbpdwu hwyjwp b Ywwwpbu
hwdwwwwwufuwu  Jéwpnwd, npny  Yhwydwunbt  wwpuwwnndubph  pnnupydwu

wwjdwuubpu punniubp:

2.8 Wdhnth Phuwtuwlwu myjujubp

Uwnnpl ubpyuywgynid Gu Pwuyh 2018-2020pR.-h $huwuuwlwu ndjwiutpp’

hwgq. << npuwidny

2nun gwhnye 2whnigwhwnpyh dwfuup

2,724,631

6,247,488
ujwqtignuwihg htitin 6,955,228
Ubthwlwt Ywwhwwih dheht dbdnientu 69,575,833 66,165,930 61,996,475
Ubthwljwt Ywwihnwih awhnipwptipniggni 3.92% 10.51% 10.08%

UYywinhyubiph owhnipwptipnigintu (ROA) %

(ROE) %
2nun gwhnye owhnipwhwnlh dwiuuh 2,724,631 6,955,228 6,247,488
ujwgbignidhg hbunn
0.59% 1.78% 1.89%

2nun owhnyeh dwpdw (NPM) %

2nun gwhnye owhnipwhwnyh Swiuuh 2,724,631 6,955,228 6,247,488
ujwgbignidhg hbiunn
Gnpdwntwlwl Lywdnun 32,740,768 27,644,141 24,105,210
8.32% 25.16% 25.92%

%

Gnpdwnwlwy Bywdnun 32,740,768 27,644,141 24,105,210
Cunhuwtini winhyutnh Shehti dbdnipt 464,122,333 391,052,470 330,206,459
Uywhyutiph oguwgnpddw gnpdwlhg (AU) 7.05% 7.07% 7 30%
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Eywdnwpbpniegniu %

Snynuwjhu dwfuubip

20,185,734

18,209,541

Dunhwtunt whuhyutinh Shehts dbSnupnty 464,122,333 391,052,470 330,206,459
Ubthuwlyuit Yuuwyhunwih Shehts dbdniegntu 69,575,833 66,165,930 61,996,475
Ubthwlwu uwwh(ughu;)ul/ﬂmlmhwlhuwmnn 667% 591% 533%

2nun wnlnuugh blwdnun 25,904,432 20,958,111 17,769,422

blwdinwpbn wlhyubnh Shoht dnueni 375,951,484 301,525,963 237,076,337

2nun inbnuwih dwndw (NIM) % 6.89% 6.95% 7.50%
Snlynuwht ywidnun 46,090,166 39,167,652 31,945,974
blwdinwpbp winhyubph dheht iRl 375,951,484 301,525,963 237,076,337

Glwdwnwptin wlywhdutiph 12.26% 12.99% 13.47%

14,176,552

Muwpwnwynpniejniuutip, npnug gény
Ywuwwpynud Gu
wnynuwjhu dwfuubin

406,533,171

352,699,608

279,407,762

Owluuwwnwpni|nu wju
wwnwnwynpnijniuutinh,
npnug gony Yuwwnwnynid Gu wiinynuwihu
Swiuutin%

4.97%

5.16%

5.07%

(EPS)

Uwntin

7.29%

7.83%

2ntn owhnye swhniewhwpyh gdény dwluup 2,724,631 6,955,228 6,247,488
ujwqgtignidhg htinn
Pwdubunndutinh Sheht onywd phip 5,000,000 2,500 2,500
2nun whnye UGy pwdubnndup hwoyny 0.545 2,782 2,499

8.40%

bhuwuuwlwu gnpdwyhgutiph  hwowpydwu pwuwdbbpp  ubpyujugwsd bu

<wbjywd 3-md:
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